NEPEYEHb HENPOAOBOJIbCTBEHHbLIX TOBAPOB
HAONEXALLEro KAYECTBA, HE NOANEXALIUX
BO3BPATY W/ OBMEHY HA AHANOTUYHbIA TOBAP
APYITUX PASMEPA, ®O0PMbl, TABAPUTA, ®ACOHA,
PACLBETKU UM KOMNNEKTAL UK
(noctanosneHue lMpasutenbctea PO ot 19 ausaps 1998 r.Ne 55)

1. ToBapbl A1 NPOUNAKTMKI 1 NIe4eHns 3a601eBaHNI B
JOMALLHUX YCNOBMSAX (NPeAMETbl CAHUTAPUK U TUTMEHbI U3
meTanna, Pe3vHbl, TeKCTUNA U ApYyrux martepuanos,
WHCTPYMEHTbI, Npubopbl 1 annapatypa MeauLUHCKKeE,
CpPeAcTBa TUrMEHbl MONOCTW PTa, JIMH3bI 0YKOBbIE,
npeameTbl N0 yxody 3a AETbMM), NIEKAPCTBEHHbIE
npenaparbl.

2. MpeameTbl NUYHON rMrneHbl (3YOHbIE LLETKMN, pacHeckn,
3aKOMKKW, 6Uryau Ans BoNOc, Napuku, WUHbOHbLI U Apyrue
AHaNorM4Hble TOBapsb!).

3. MapthomMepHO-KOCMETIUYECKINE TOBAPHI.

4. TeKCTWUNIbHbIE TOBAPbI (XN10M4aT06YMaXKHble, NbHSAHbIE,
LUEMNKOBbIE, LIEPCTAHbIE N CUHTETUYECKME TKAHU, TOBAPbI 13
HETKaHbIX MaTepuanos TUMa TKAHEW — JIEHTbl, TECbMa,
KpYy>XeBo W [pyrue); kabenbHasa npoaykuus (nposofa,
LLIHYPbI, KA6ENK); CTPOUTENbHbIE 1 OTAEN0YHbIE MaTepUanbl
(MMHOMeyM, nieHKa, KOBPOBble MOKPLITUS W Apyrue) u
ApYrue TOBapbl, 0TNYCKAaeMble HA METPAX.

0. LUBenHble 1 TpUKOTaXHble n3gennsa (n3genuns
LUBEMHbIE U TPUKOTAXHble GeNbeBble, U3LENUs Yyno4yHO-
HOCOYHbIE).

6. V3penna n marepuansl, MOMHOCTBIO WK YACTUYHO
W3TOTOBMEHHbIE U3 MONNMEPHbBIX MAaTepuanos u
KOHTaKTUPYIOLLME C MULLEBLIMK MPOAYKTamMu (nocypa u
NPUHAANEXHOCTN CTONOBbLIE W KYXOHHbIE, EMKOCTU W
ynakoBOYHbIE MaTepuanbl 1S XpaHeHns n
TPaHCMNOPTUPOBAHNA NULLEBbLIX NPOAYKTOB, B TOM Y1C/e Ans
PasoBOro UCMob30BaHMA).

7. ToBapbl 6bITOBON XUMMUU,
1 arpOXMMMKAThI.

8. Mebenb 6biToBasgs (Me6GenbHble TapHUTYPSI
1 KOMNJIEKTb).

NecTuLmAbl

9. OBenpHbIe 1 apyrue u3nenns n3 gparoleHHbIX
METanaos u (Mnu) aparoeH W, OrpaHeHHble
LparoLeHHble KaMHMU.

10. ABTOMO6MAN U MOTOBEJIOTOBAPbLI, MPULEND
1 HOMEpPHbIE arperarbl K HUM; MOGUIbHbIE CPESCTBA Maron
MeXaHn3aLum CenbCKoXo3MCTBEHHbIX paboT; MPOrynoYHble
CyJa Vi UHble NNaBCcpeAcTBa 6bITOBOr0 HA3HAYEHMS.

11. TeXHUYECKM CNOXKHbIE TOBAPbI ObITOBOIO HA3HAYEHNS,
Ha KOTOPble YCTAHOBJIEHbl FApPaHTUIAHbIE CPOKU (CTaHKK
MeTannopexyLime 1 aepesoobpabatbiBatoLie ObITOBbIE;
9N1eKTPOO6bLITOBbIE MalWHbLl U nNpubopbl; 6biTOBAA
pafM03/eKTPOHHAs annaparypa; 6bIToBas BblYMCINTENbHAS
U MHOXWUTENbHas TexHWKa; ¢hoTo- U KUHoannapatypa;
TeneOHHbIE annapatbl W (akCUMWiIbHas annapartypa;
9IeKTPOMY3blKaJibHbIE MWHCTPYMEHTbI; UTPYLKK
9NEKTPOHHbIE, ObLITOBOE ra3oBoe 060pya0BaHME K
YCTPOWCTBA; 4acbl HAPYYHbIE 1 KAPMaHHbIE MEXaHWU4ecKue,
9JIEKTPOHHO-MEXaHNYeCKUe U 3S1eKTPOHHbIE, C ABYMA K
6onee yHKLMAMN).

12. paXJaHCKOe OpPYyXWe, OCHOBHbIE 4acTHu
rPaXX4aHCKoro u Cny»ebHOro OrHeCTPESIbHOro OpYXus,
NaTPOHbI K HEMY.

13. )KMBOTHbIE 1 pacTeHuUs.

14. Henepunopmyeckue usgaHusa (KHUrU, OpOLLIOPLI,
anbbOMbl, KapTorpaguyeckue W HOTHbIE U3AAHUS,
NUCTOBbIE W30M3AAHNS, KaneHaapu, OYKNeTbl, U3AaHus,
BOCMPOW3BEAEHHbIE HA TEXHUYECKUX HOCUTENAX
MHGOpMaLMK).

ANA NONYYEHUA KOHCYNbTALIUA U COCTABJIEHUA
NPOEKTA 1OCYAEGHON NPETEH3WUN NOTPEGUTENN
MOrYT OGPATHTLCS B FTOCYAPCTBEHHbI KOMUTET

PECNYBJINKN BALUKOPTOCTAH N0 TOPIrOBJIE U 3ALLUTE

NPAB NOTPEGMTENEN N0 AAPECY

450008, r. Yipa, yn. Lopynsbl, 13, kabuner 703

8 (347) 218-09-78

Tenedion «ropsyen NMHUU>»

¢ 9.00 o 18.00 yacos no byansm,
nepepobis ¢ 13.00 go 14.00 yacos

locynapcTBeHHbIA KOMUTET Pecny6nnkmn balukopTocTaH
10 TOProB/IE W 3aLLuTe NpaB NoTpedbuTenen

NAMATKA MOTPEBUTEJTHO

KAKBEPHYTb U
OBMEHSTDb TOBAP,
KYNNEHHbIA B KPEAUT?

R
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NOTPEBUTEND BNPABE BEPHYTb TOBAP,
NPUOBPETEHHbII 32 CHeT
noTpebuTenbCKOro KpeauTa (3ainma):

» HEKAYECTBEHHbIIA
» KAYECTBEHHbI

ECJIN TOBAP HEKAYECTBEHHbIN

MpaBa notpebutens: 3aMeHa Ha TOBap 9TON e
Mapku (Mogenu, apTukyna), 3ameHa Ha Takoii XXe ToBap
Apyroil Mapku (MoJenun, apTukyna) ¢ nepepac4eTom
LeHbl, YMEHbLIEHNE LeHbl, PEMOHT, BO3BpaT
LEeHer.

Cpoku:

P 3ameHa ToBapa — 7 AHeil, 20 AHeid — ecnu
Heo6X01Ma NPOBepKa Ka4yecTsa, MecsL, — eCniu ToBap
QNS 3aMEeHbl OTCYTCTBYET.

P Bo3BpaT AeHEXHbIX CPeACTB U BO3MELIEHUE
yObITKOB, yMEHbLUEHMe LieHbl ToBapa—10 gHen.

P PeMOHT no rapaHTuu:

- He 6onee 45 AHen, ecnum CPOK OroBOPEH B
NUCbMEHHOW hopMme;

- He3amMeannTeNbHO, CPOK YCTPAHEHMs HeJ0CTaTKOB
He OroBOPEH B NCbMEHHOI hopMme.

Mpn 3ameHe (06MeHe) ToBapa npofasel, 06sd3aH
06MeHATbL TOBApP C HeJoCTaTKamMu Ha TOBap
HaZnexallero Ka4ecrsa.

B cny4yae Bo3Bpata npopasuy ToBapa

HEHaNneXxawero KayectBa, Npuo6peTeHHOro
@ notpebutenem 3a CHeT NOTPeGUTENbCKOro
Kpeauta (3aiima), npopasel 06A3aH BO3BpPaTUTb
noTpeéuTento ynnayeHHyw 3a TOBap AEHEXHYH
CyMMy, a TaKXe BO3MECTUTb YyNJavyeHHble
norpeéburenem NpPoUEHTbI U MHbIE NNATEXHU NO
AOroBOpy NOTpe6UTENbCKOro Kpepura
(saiima).

ECJIN TOBAP KAYECTBEHHbIN

Mpasa notpebutensa: o6MeHATbL HENpPOLOBO-
NbCTBEHHbIA TOBApP Haffexallero Kayectsa Ha
aHanornyHbliA TOBap Yy MpoAaBLa, eCNu YKa3aHHbIN
TOBap He nopoLuen no gopme, rabaputam, OacoHy,
pacLBeTke, pasmepy unu Komnnektauuu. NepeyeHb
TOBapoOB, He Noanexawmux BO3BpaTy UNu
00MeHY M0 YKa3aHHbIM OCHOBAHWAM, NpUBELEH
HUXKeE.

Cpoku:

p O6MeH ToBapa — B TeyeHne 14 fHen, He cHnTas aHs
MOKYNKMW.

 Bo3Bpar fieHer — B Te4eHue 3 Hei o AHA BO3BpaTa
ToBapa. [lpn 3TOM BEPHYTb AEHeXHble CpPeacTBa
3a TOBAp Hajanexallero Kayecrsa BO3MOXHO
TONLKO NPW OTCYTCTBMW AHANIOTUYHOr0 TOBapa
B Npojaxe Ha AeHb ob6palleHus notpebutend

K npoJasLly.

Kak npeAbsABUTbL NPETEH3nI0?

MpeTeH3u0 HEO6X0ANMO NPeAbSBUTL NpPOAaBLY B
[IBYX 9K3eMMNAspax, OfUH N3 KOTOPbIX, C OTMETKON 0
BPy4eHun, octaetcs y notpebutens. lMpn oTkase
npoJaBLia NPUHATb NPETEH3NI0, 86 CrIefyeT HanpaBuTh
3aKa3HbIM MUCbMOM C YBEJOMIEHNEM O BPY4EHUM U
OMNCbIO BNOXEHUS.

Mpu BO3BpaTe TOBapa NpojaBel, BO3BpallaeT
NoTPEGUTENHO NOSTHYH CTOMMOCTb TOBApa.

[lorosop Kynnu-npoaaxu Tosapa v 0rosop
noTpe6UTENbCKOro Kpeaura (3aiima) - ato aa
@ DasHbIX 10T0BOpA.

PacTopeHune forosopa Kyniu-npogaxu ToBapa He
B/IeYET aBTOMATMYECKOro PacTOpXXeHus [0rosopa
NOTPEOUTENbCKOro KpeamTa (3anma).

Mo3aTomMy He credyeT npekpawartb nnaTexu no
JI0roBOpPY NOTPe6UTENbLCKOro KpeamTa (3anva) o ero

PACTOPXEHNs. ATO MOXET MOBeYb HanoXeHue
WTPaHbIX CAHKLWA CO CTOPOHbI KPEeAUTHO
opraHu3aLum.

HocpoyHoe (4acTMYHO AOCPOYHOE) MCNOJSIHEHMe
A0roBOpa NOTPe6UTEeNbCKOro KpeaunTa (3anma)

) 3aeMUWMUK UMEET NpaBo BEPHYTb AOCPOUHO
KpeauTopy BCH CYMMYy MONYYEHHOro noTtpebu-
TeNbCKOro KpeguTa (3anma) unu ee 4actb, yBeLOMMUB
06 9TOM KpeauTopa He MeHee 4yeM 3a 30 KasieHaapHbIX
AHEN 00 OHA BO3Bparta NOTPeOMTENbCKOro Kpeaurta
(3amma), ecnu 60nee KOPOTKUIA CPOK HeE
YCTaHOBNEH A0roBOPOM MOTPeGUTENLCKOr0 Kpeauta
(3anma).

) 3aeMLLVK B Te4eHue 14 KaneHOapHbIX AHEN C AaTbl
noslydyeHns noTpebuTenbCKOro Kpeaura (3amma)
WMeeT MpaBo AOCPOYHO BEPHYTb BCH CYyMMY
notpebuTenbckoro kpepurta (3anma) 6es
npeaBapuTeNnbHOr0 yBeAOMIIEHMS Kpeautopa
C ynnatoi NpouUeHTOB 3a (PaKTUYECKUIA CpOK
KpeauToBaHus.

) 3aemiuyk B TeveHue 30 KaneHaapHbIX AHeN C AaTbl
nosly4eHnsa MnoTpebuTeNbCKoro Kpeauta (3amma),
MPefoCTaB/IEHHOr0 Ha OMpefesieHHble Lenn, umeert

npaBo BEPHYTb LOCPOYHO KPEAUTOPY BCH CyMMy
noTpebuTeNbCKOro KpeauTa (3aima) unu ee yactb 6e3
npeABapuTeNbHOr0 YBEJOMIIEHUS KpeauTopa C
ynnatoi NPoOUEHTOB 3a (PAKTUYECKUN CPOK
KpeanTOBaHUS.
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